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Person-Centered
Accountable Health



Person-Centered Planning and 
Process

A bit of history-over 30 years
 In MI:  People with DD to People aging and with 

physical disabilities to Dual Demonstration.
Common themes in definitions:
Honoring a person’s preferences
Honoring a person’s culture
 Involving family and supporter’s chosen by the 

person.
Addressing goals and issues beyond clinical issues



What does it look like?

We know when it’s not present.
Examples

We know it when it is present
Examples



Person-Centered

It’s hard to measure

A lot of anecdotes

“How many anecdotes make data?”



Authentic Person-Centered Planning

 Important to health care

 Transformative to person

 Rewarding to staff facilitating the process.

 Cost-effective?


