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REASONS
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Responses that health plans
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The primary drivers of great consumer
experience revolve around
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CONFIDENCE CLARITY EASE
in coverage of benefits of getting help

Feeling confident you are Understanding your costs Minimal interaction with your
covered and will be taken and coverage so there insurer, except when you
care of in the event of aren’t any negative have a question or an issue
a health issue surprises when you need arises — then high
to use your benefits engagement through
personalized, effortless
service is demanded

Moments That Matter Most
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Selecting Immediately  What is this 1 am faced I need urgent I pick up a My

my plan after I've going to with a or unplanned care  prescription insurance
selected cost me? medical atthe company
my plan decision pharmacy says “no”

NATALIE SCHNEIDER  @AnthemlInc

7/24/15



EMPOWERING THE CONSUMER AS THE ULTIMATE HEALTH CARE STAKEHOLDER 7/24/15

NATALIE SCHNEIDER @AnthemlInc 6



