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Rohit Bhalla oversees performance and quality improvement activities for the Montefiore Medical Center integrated delivery system.  He is responsible for development of organizational quality improvement metrics and leadership of key improvement initiatives.  Dr. Bhalla has led efforts to improve organizational performance in a number of areas, including patient and medication safety, disease and care management, preventive care, patient and provider satisfaction, and healthcare disparities.  His recent or current grant funded projects include the development and implementation of programs in cardiovascular care for minority populations, pay for performance for the Montefiore delivery system and computerized decision support to improve patient safety.  Dr. Bhalla is a graduate of the Boston University School of Medicine and is board certified in internal medicine and in public health/general preventive medicine.

Maria Castaneda was elected secretary-treasurer of 1199SEIU in April 2007. She oversees an annual budget of $135 million, working closely with President George Gresham and all officers and Executive Council members to promote the union’s agendas. In 2005, she became executive vice president of Health Systems 6, representing the members in the Continuum Network, Montefiore Network, and Maimonedes and Lutheran Medical Center. She led joint labor and management initiatives that help promote training and upgrading programs for thousands of members; increase members’ voice and input in the workplace; strengthen union committees to help enforce the contract and employment security; promote health, safety and wellness programs; and promote quality care for patients and worker job satisfaction. Ms. Castaneda also serves on the International Executive Board of the SEIU, and as a trustee of the 1199SEIU National Benefit and Pension Funds, Child Care Fund and Planning and Placement Fund.  
Carolyn M. Clancy was appointed director of the Agency for Healthcare Research and Quality (AHRQ) in 2003.  Prior to her appointment, Dr. Clancy served as the agency’s acting director and previously was director of AHRQ’s Center for Outcomes and Effectiveness Research.  She is a general internist and health services researcher; her major research interests include improving health care quality and patient safety, and reducing disparities in care associated with patients’ race, ethnicity, gender, income and education.  As AHRQ director, she launched the first annual reports to the Congress on health care disparities and health care quality.  Dr. Clancy is also a clinical associate professor of medicine at the George Washington University School of Medicine and serves as senior associate editor of the Health Services Research journal.  She has served on multiple editorial boards, currently including those of the Annals of Family Medicine, Annals of Internal Medicine, American Journal of Medical Quality and Medical Care Research and Review.  Dr. Clancy is a graduate of Boston College and the University of Massachusetts Medical School.  
George Halvorson was named chairman and chief executive officer of the Kaiser Foundation Health Plan, Inc. and Kaiser Foundation Hospitals in 2002.  Kaiser Permanente is the nation’s largest nonprofit health plan and hospital system, serving more than 8.5 million members. Mr. Halvorson has more than 30 years of health care management experience. He was formerly president and CEO of HealthPartners and has held several senior management positions with Blue Cross and Blue Shield of Minnesota. He is widely credited with supporting the successful rollout of Kaiser’s multi-billion dollar information technology initiative. Mr. Halvorson serves on a number of boards, including those of America’s Health Insurance Plans (AHIP) and the Alliance of Community Health Plans.  He is the current president of the International Federation of Health Plans, chairman of the Partnership for Quality Care with SEIU, and a member of the Harvard Kennedy School Healthcare Delivery Policy Group.  He also serves on the Institute of Medicine Task Force on Evidence Based Medicine and on the Commonwealth Fund Commission on a High Performance Health System. In 2009, California Governor Arnold Schwarzenegger appointed him to the bipartisan Commission on the 21st Century Economy to re-examine and modernize California's out-of-date revenue laws. 
Susan Kuca is a cardiac care coordinator at Kaiser Permanente Colorado.  She has a background in hospital nursing and began her career in cardiac rehabilitation with Kaiser Permanente in 2000. Ms. Kuca and her team have been recognized nationally for their work to improve the quality of care delivered to patients with heart disease. She received her bachelor of science degree in nursing at Maryville University in St. Louis and an MA degree in physical education with an emphasis in exercise physiology from the University of Northern Colorado in Greeley.  

Jon Rasmussen is the chief of clinical pharmacy cardiovascular services at Kaiser Permanente Colorado.  He received his Doctor of Pharmacy degree from South Dakota State University and completed a Pharmacy Practice Residency at the University of Nebraska Medical Center in Omaha, Nebraska.  In addition to his role at Kaiser Permanente, Jon serves as a clinical assistant professor at the University of Colorado School of Pharmacy and has published several research studies related to his pioneering work to improve the health outcomes of patients with heart disease. Jon is board-certified Pharmacotherapy Specialist with Added Qualifications in Cardiology.
